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See how Oracle solutions can help grow your restaurant 
business, transact in new ways, and keep customers coming 
back with these four essential steps 

Dish Up Exceptional  
Restaurant Operations  
and Guest Experiences
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A modern restaurant needs more than a traditional point-of-sale (POS) solution to remain 
competitive. As diner behavior evolves, table service, quick service, and fine-dining restaurant 
operators alike should rethink how to deliver exceptional guest experiences while improving 
operational efficiencies. 

With a unified, data-driven technology platform, every step of the restaurant experience can be 
connected. Everything from ordering to payments can be managed seamlessly—minimizing 
friction and leaving customers satisfied.  

In this ebook, we’ll take a look at four essential steps that elevate restaurant operations and guest 
experiences with solutions that can support your restaurant business beyond point of sale. 

A new way to serve smarter
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4 Disconnected systems can slow down operations and create friction for staff and guests alike. 
A unified restaurant technology platform can streamline workflows, reduce errors, and help 
ensure a smoother dining experience from the front-of-house to the back office. Centralized 
systems also help you adapt quickly and scale to meet new demands. 

Unified technology platform benefits:

•	 Scalable and flexible architecture to support a range of applications that help deliver the 
best guest experience 

•	 Enterprise-grade security and reliability to keep operations running smoothly   

•	 Simplified day-to-day operations and consistent, automated workflows across locations 
can better support high-volume, fast-paced restaurant environments

1. Unify the technology platformessential steps to 
elevate restaurant 
operations and 
guest experiences 
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2. Simplify and streamline front-of-house 
and back-of-house operations
Frontline workers are often considered the public face of a restaurant, setting the tone for the 
guest experience. There’s no time for errors, especially during a busy lunch or dinner rush. A 
unified technology platform on the back end can help enable more efficient front-end operations 
with dynamic menu displays, kiosk ordering, and payments. Frontline staff can deliver better 
service faster while helping reduce friction so diners don’t experience service disruption during 
their meal. Add in data and automation to create well-timed upsell opportunities.

All-in-one POS technology spans  
beyond transactions

Using a POS isn’t optional. It’s foundational to running a restaurant. 
But the most successful restaurant operators look for a cloud-based 
POS technology that can integrate with hundreds of applications 
so their businesses can easily support scalability and growth, 
streamlined menu management, conversational ordering, and 
customer loyalty programs.  

Self-service restaurant kiosks offer  
simplicity and convenience 

Keep the guest experience quick and simple with self-service kiosks 
that can be installed in nearly any restaurant setting. 

Deliver speed and simplicity with self-service kiosks that fit 
seamlessly into almost any restaurant environment. When 
integrated with your kitchen display system, kiosks help optimize 
workflows, enhance food quality, and accelerate service—keeping 
guests satisfied and operations running smoothly.
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3. Drive loyalty and lifetime value

Loyalty goes beyond points and punches—it’s about creating meaningful, personalized experiences that keep guests coming 
back. With omnichannel engagement tools and integrated loyalty programs, restaurants can unlock a 360-degree view of each 
guest. These insights empower brands to tailor experiences, deepen brand affinity, and boost customer lifetime value.

Personalized reward programs 

Offering a loyalty program that integrates with all touchpoints of 
the customer journey helps you truly know your customers and 
their preferences. Loyalty activities and gamification can take 
personalization to the next level to keep customers engaged and 
coming back.  

Reporting and analytics

By connecting different data points together, restaurant operators 
can use analytics to understand how customers are interacting with 
the restaurant to make informed decisions on how to improve the 
overall experience and increase revenue. 
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4. Turn data into actionable growth 

Leveraging restaurant and customer data can help enterprise restaurants operate with 
more precision, optimize performance, and adapt to changing conditions. In a highly 
competitive, low-margin industry, putting your data to work helps you work smarter. 

Data-driven intelligence can empower restaurants to:

•	 Personalize loyalty programs by understanding customer preferences and behaviors

•	 Improve inventory management to reduce food waste and costs 

•	 Streamline finance processes and improve accuracy through automation
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With a name you can trust, Oracle offers a suite of solutions that can help you build 
stronger customer relationships, transact in new ways, and grow your restaurant 
business to keep it thriving.

Transform your restaurant business 
beyond traditional point of sale

Our solutions help you orchestrate exceptional 
dining experiences 

Oracle Simphony Point of Sale: Streamline operations, 
grow revenue, and expand into new channels with an all-in-one 
cloud POS.

Oracle CrowdTwist Loyalty and Engagement: Reward loyal 
customers with relevant, personalized offers to keep them 
coming back.

Oracle Payment Cloud Service: Simplify payment processes so 
customers can pay how they want—quickly and with security. 

Oracle restaurant analytics reports: Use the power of data to 
uncover customer trends, compare restaurant locations, and drive 
smarter decisions.

Oracle self-service restaurant kiosks: Accelerate ordering, 
increase average check size, and reduce wait times for guests with 
restaurant kiosks that can be deployed in any restaurant setting. 

Oracle NetSuite: Integrate real-time sales data with financials, 
inventory, and procurement to streamline back-office operations 
and help drive profitability.
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Get started 

https://www.oracle.com/food-beverage/restaurant-pos-systems/simphony-pos/
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Connect with us

Visit https://www.oracle.com/food-beverage/

Call +1.800.ORACLE1 or visit oracle.com

Outside North America, find your local office at oracle.com/contact 

https://www.oracle.com/food-beverage/
https://oracle.com
https://www.oracle.com/corporate/contact/
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